
CUPIA has been recognized for its excellence in trade facilitation and innovation by the 

World Customs Organization (WCO) through successful system implementation examples.

AI-powered Features

WCO Certificate of Merit for
Ethiopia Single Window

WCO Certificate of Merit for
Tanzania customs system

Cloud-based MSA

Client-embedded Joint Development Program

In addition, CUPIA has obtained the international standard information security certification, 

ISO 27001, ensuring its stability and reliability on a global scale.

•AI Risk Channel

•AI HS Classification

•AI Valuation

•AI SAD Generation

•AI Performance Monitoring

CUPIA adopted Cloud-based Micro Service 

Architecture (MSA) to UNI-PASS.

This ensures that even if a failure occurs in a 

module, it does not affect the integrity of the 

entire system, resulting in a more stable and 

sustainable operation. 

The CUPIA team collaborates closely with the client’s dedicated team to jointly conduct 

system development. After system delivery, the dedicated team plays a central role in 

system operation and maintenance.

Awards and 
Certifications

Source Code No Hidden/Ongoing Costs

That’s right! We provide the full 

source code—no fine print, no 

hidden conditions.

What does that mean?

Full customization. 

Seamless integration. 

Independent maintenance.

Want to run the system yourself?

Development typically takes 24 months, 

followed by 12 months of stabilization 

and warranty.

What comes next?

No lock-in. 

No license fees. 

No mandatory contracts.

Want to truly own it?

Stay
Independent

Build
Capacity

Cutting-edge 
Technology

Customs UNI-PASS International Agency (CUPIA) 

was established in accordance with the Customs 

Act of the Republic of Korea, under the supervision 

of the Korea Customs Service. 

Based on UNI-PASS, CUPIA has been delivering 

tailor-made solutions for customs and tax 

authorities. To date, CUPIA’s UNI-PASS has been 

successfully implemented in 11 countries worldwide.

UNI-PASS is a comprehensive customs management system developed by the Korea Customs Service. UNI-

PASS features swift clearance in a fully paperless environment, ensures accurate duty collection through 

AI-driven capabilities, control of illegal trade with a series cross-check measures, and delivers high user 

satisfaction through a consumer-centric system design.

Y O U  C A N !

Digital Customs Innovation 

Partnership for Mutual Success



Global FootprintGlobal Footprint Consultancy provided for 

34 Countries

Projects worth over

340 million USD
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System implemented in

11 countries

•Kyrgyzstan	 •Laos	 •Sri Lanka	 •Honduras	 •Ghana	 •Paraguay

•Ethiopia	 •Cameroon	 •Guatemala	 •Nicaragua	 •Colombia	 •Peru

•Bolivia	 •Uzbekistan	 •Cambodia	 •Myanmar	 •Tanzania

•Zambia	 •Kenya	 •Dominican Republic	 •Botswana	 •Georgia

•Guyana	 •Uganda	 •Gabon	 •Tunisia	 •Mongolia	 •Serbia

•Nigeria	 •Jordan	 •Kazakhstan	 •El Salvador	 •Costa Rica	 •Tajikistan

CUPIA provided consultancy in customs modernization for


